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HOJIOKEHUE
«00 oka3zaHuM MIATHBIX 00pa3oBaTebHbIX yeayr» B Q00 «CudoAK»
1. O0mue moJioKeHust
1.1 Hacrosmee Ilomokenne, pa3paboTaHO B COOTBETCTBHM ¢ 3akoHamMu Poccuiickoit ®enmeparum «O0

1.2

1.3.

1.4.

21

obpazoBannm», «O 3amuTe TpaB moTpedurenciiy, «lIpaBuiaamMu okKazaHHS IUIATHBIX 00pa30BaTEIHLHBIX
yCIyr» W APYTMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH, PETYJIHPYIOLUIMMHU MPAaBOOTHOILIECHHUS, BOSHUKAIOIINE
MEXIY IOTpeOUTeNeM U UCIIOIHUTEIEM IIPH OKa3aHWU IJIATHBIX 00pa30BaTeIbHbBIX YCIYT.

[TonsTus, ucions3yemMele B HacToAueM [lonoxxennu, o3HavaroT:

«TOTPEeOUTENBY - OpTaHW3alMs WIH TPaXIaHWH, UMCEIOINEC HaMepeHHe 3aKa3aTh, JIM0O0 3aKa3bIBAIOIIUE
oOpa3zoBaTenbHbIC yCAyrHm s ce0s WIM HECOBEPIIEHHONETHHX TpaIaH, JUOO IONydarolue
00pa3oBaTesbHbIC YCIYTH JINYHO;

«HCTIONHUTENBY - OOIIECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTHIO «CHbupckas AprogopoxHas Kommanus
(manee cokpamenno - OO0 «CubAK»), okaspiBaroliee miaTHeie 00pa3oBaTeIbHbBIC YCIYTH 1O PeaTH3alui
OO0pa3oBaTeNbHBIX MPOrpaMM  MpOo(ecCHOHATHHONH  IMOATOTOBKM /  TEPENOArOTOBKH  BOIWTENCH
TPAaHCHOPTHBIX CPEACTB COOTBETCTBYIOLINX KaTeropuii/moakareropuii (nanee IIporpamma), B ToM 4ucie npu
pcaim3annuu HporpaMM IIOATOTOBKHN BOI[I/ITGJIGI‘/'I TPAHCIOPTHLIX CPEACTB, JIMI HEC AOCTHUITHHX 18-1merHero
BO3pacTa.

«HcnomHuTens», B COOTBETCTBUM C 3aKOHOAATeNbCcTBOM Poccuiickoit ®enpepanuu, Ycraom OOO
«CubAK», BOpaBe oOCyHIeCTBIAT, NpUeM o0OydalomIuMXcs Ha TMJaTHoW ocHoBe 1o JloroBopam ¢
IOPUIUYECKUMH U (WIIN) (PU3NIECKUMH JTHLIAMH.

«McnonHUTENB» CaMOCTOATENIBHO PEINAeT BONPOCHl MO 3aKIIOYEHUIO JOTOBOPOB, ONPEAEICHUIO
00513aTeNBCTB CTOPOH U MHBIX YCIOBH, HE MPOTUBOPEYAIINX 3aKOHOAATENILCTBY Poccuiickoit @enepanuu n
VYcrasy.

[lnaTHble OMOMHUTENbHBIE OOpPA30BATENbHBIE YCIYTM MOTYT OBITh OKa3aHbl TOJBKO IO >KEIaHHUIO
nmoTpeduTens.

CrouMocTh 0Oy4YeHHsI 3a MpeJOCTaBlICHHE IUIATHBIX 00pa30BaTENbHBIX YCIYr yCTaHABIMBAIOTCS
opraHuszanuel caMoCTOATENLHO.

TpeboBanusg K OKa3aHHIO 0O0pa30BATENIBHBIX YCIYr, B TOM 4YHCIE K COJEPXaHHIO 00pa30BaTEIbHBIX
nmporpamMm, Cri€uaJIbHbIX KYPCOB, OIMPEACIAIOTCA 1O COTJIAIICHHUIO CTOPOH U MOTYT OBITH BBIIIIC, YEM 3TO
MPEIyCMOTPEHO rOCyIapCTBEHHBIMH 00pa30BaTeIbHBIMU CTaHapTaMH.

«McnonauTenp» 00s13aH 00eCHEUUTh OKa3aHUE IUIATHBIX O0pPa30BATENbHBIX YCIYyI B IOJIHOM O0OBEME B
COOTBETCTBHM C YTBEPXKAEHHBIMH IPOrpaMMaMH, YCIOBHUSMH JOroBopa 00 OKa3aHWH IUIATHBIX
00pa3zoBaTeNbHBIX YCIYT (ajiee UIMEHYETCS - TOTOBOD).

2. Undopmanus 00 00pa3oBaTe/IbHON 1eATEIbHOCTH
HcnonauTens 10 3aKIOYSHUS JOTOBOpa NPEIOCTABISIET MOTPEOUTENI0 Ha PYCCKOM SI3bIKE JIOCTOBEPHYIO
UHQOpPMAITUIO 0 ce0e ¥ OKa3hbIBAEMBIX TUIATHBIX 00Pa30BaTEIbHBIX YCIyTrax 00pa3oBaTeIbHOM I TETHLHOCTH,
00ecreyrBaloUIy0 BO3MOKHOCTh HX MTPABUIBHOTO BBIOOpA.
Crioco6 noBenenuss MHGOPMALUHN A0 MOTPEOUTENS YCTaHABIMBACTCSA MCIOJIHUTENEM CaMOCTOSTEIBHO, 3a
UCKIJTFOUCHHEM CITy4aeB, KOTJla OH OIpeNeNsIeTcs] 3aKOHOAaTeNbecTBOM Poccuiickoit ®enepanyu. [Ipu sTom
UCIIOJIHUTENL 00ecreyrBaeT JOCTYIIHOCTh O3HAKOMJIGHUS ¢ uHGopManuend (crmocoObl JOBEAEHUS
MH(POPMALUK 0 TOTpeOUTeNs:
00bsABICHHMS, OYKJIETBI, TPOCHEKTHI, MH(QOPMAIIUA HAa CTCHaX, Ha caiiTe IpeaocTaBiIeHre HHPOPMAILIUU 110
TpeOOBAHUIO IOTPEOUTEIIS).
HcnonauTens 10BOANUT 10 NOTPEOUTENSI HHPOPMALIUIO, COAEPIKALILYIO CIIeTYIOIIE CBEICHHS:
- HanmeroBanne ucrorauTeNs (000 «CubAK»y),
- Mecto HaxoxacHus W TenedoH wucnomautens. CormacHo cratbe 54 'K PO mecro HaxoxaeHHUS
IOPUINYECKOTO JIMIAa OMpPEAETSIeTCS MECTOM €ro TOCYAAapCTBEHHOM PETHCTpalMH M YKa3bIBAeTCA B €ro
YUPEAUTENBHBIX JOKYMEHTAX;
- TUTIEH3UIO Ha OCYIIECTBIICHHE 00pa30BaTENbHON AEATENFHOCTH U APYTHE JOKYMEHTHI, pEerlIaMeHTHPYOIINE
OpraHu3aluio 00pa3oBaTeIbHOrO MPOLIECcca;
- YPOBEHB M HANpPaBIEHHOCTh PEANN3yeMbIX 00pa30BaTENLHBIX IPOrpaMM, (POPMBI 1 CPOKU HX OCBOCHHS;
- CTOMMOCTH 00pa30BaTENBHBIX YCIYT, OKa3bIBAEMBIX 32 TUIATY MO JOTOBOPY M MOPSAIOK MX OILIATHI,
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- IOPSIOK MpreMa 1 TPpeOOBaHUS K MTOCTYIIAIOIINM Ha 00yUICHHE;

- (hopma nOoKyMeHTa, BBIIaBaEMOTO 110 OKOHYAHUHM O0YUCHUS;

- 00pa3ITel JOTOBOPOB 00 OKA3aHWHM IIATHBIX 00Pa30BATEIBHBIX YCIIYT;

- oOpa3zoBaTeNbHbIC TPOrPAMMBI TI0 COOTBETCTBYIOIUM HAMPABIICHHUSIM, YICOHBIE TIAHBL;

- UHBIC CBEJICHHMSI, OTHOCSIIIUECS K IOTOBOPY M COOTBETCTBYIOIICH 00pa30BaTebHOM yCIyTe.

3. Iopsiaok 3aK/I0UeHHs J0TOBOPa
Hcnonmautens 00s3aH  3aKIOYUTH JOTOBOP NpPU HAJIUYUKM BO3MOXHOCTH OKa3aTh 3alpaliMBacMyO
norpeduTeneM o0pa3oBaTEIbHYIO YCIYTY.
HcnomHauTens He BIIpaBe OKa3bIBaTh MPEANOYTCHHE OJHOMY MOTPEOUTENIO Tepes] APYTUM B OTHOIICHHUH
3aKJTFOYEHUS] IOTOBOPA, KPOME CITydaeB, MPelyCMOTPEHHBIX 3aKOHOM W MHBIMH HOPMAaTHBHO-TIPaBOBBIMH
aKTaMu.
JoroBop 3akirodaeTcsi B MICbMEHHON (hOpMe F CONEPIKUT CIEAYIOIIIE CBEICHIS:
- HAaMMEHOBaHWE OPraHU3aIlM B COOTBETCTBHHM C YCTAaBOM HCIOJHHUTENSI W MECTO €ro HaXOKIEHUS
(ropunuyeckuii ampec), CBEIACHHS O JIMIEH3UU Ha OCYIICCTBICHHE OOpPa30BaTENIBHOMN ACSITEIHHOCTH C
YKa3aHHUEM PErHCTPAIlMOHHOTO HOMEpa U CPOKa JICUCTBUS, a TAK)KE HAMMEHOBAHUS OPTaHa, UX BBIJIABIIIETO;
- (hamMmyHs, WMS, OTYECTBO JIMIIA, BBICTYMAIOMIETO OT MMEHW WCIONHHUTENS, JOKYMEHT, Ha OCHOBAaHHHU
KOTOpPOI'0 OHO JEHCTBYET;
- (hamumsl, UMsI, OTYECTBO, MMACIIOPTHBIC JaHHBIC OTPEOUTENS, ero TeyiehOH U ajpec, a MPH 3aKIIOUCHUU
JIOTOBOpPA C HECOBEPIIIEHHOIETHUM MOTpeduTeneM (paMuiInio, IMsl, OTIECTBO, TACTIOPTHBIE JAHHBIE POIUTEIS
WJIH 3aKOHHOTO TIPEICTABUTENST HECOBEPIIIEHHOIETHETO, ero TenedoH H aapec;
- YPOBEHb M HAIIPABJIECHHOCTh 00PA30BaTEIIbHBIX POTPaMM,
- CPOKHM OKa3aHUs 00pa30BaTEIbHBIX YCIYT, KOTOPhIE (QPUKCHUPYIOTCS B JOKYMEHTaX, PETIAMEHTHUPYIOIINX
o0Opa3oBaTenbHBIN Tporece (JIUIEH3Us, 00pa3oBaTeNbHBIC TPOTPaMMBI, YIeOHBIC TUTAHHI);
- CTOMMOCTh 00YYCHUS, TIOPSIIOK OILIAThI, a TAKXKE BO3MOXKHOCTh BO3BpaTa JICHET;
- JIOKYMEHT, KaKoro YpoBHs (cTeneHH) oOpa3oBaHus OyaeT BbIJaH OOydYaromeMyCs TIOCJIE YCIEIIHOTO
OCBOGHUS IM COOTBETCTBYIOIUX 00pPa30BaTEIbHBIX TPOTPAMM B YCTAHOBIEHHOM ITOPSIIKE;
- TOPSIOK M3MEHEHUS U PACTOPKEHUS I0TOBOPA;
- Ipyrue HeoOXOAMMBIC CBEJICHHS, CBSI3aHHBIC CO CIIEU(UKON OKa3bIBAEMBIX 00pa30BaTEIbHBIX YCIYT;
JoroBop cocraBisieTcss B IBYX 3K3eMIUIIpaxX, OJWH W3 KOTOPBIX HAXOMUTCS Y HCIONHUTENS, APYTrod y
nmoTpeduTeNs.
[MoTpeOurenb 00s3aH OIIATUTH OKa3bIBAEMbIC 00pa30BATEIbHBIC YCIYTH B TIOPSIKE U B CPOKH, YKa3aHHBIC B
noroBope. [ToTpeOuTeNt0 B COOTBETCTBHU C 3aKOHOAATEILCTBOM Poccuiickoit denepanyu A0/DKeH ObITH
BBIJIaH JOKYMEHT, TIOTBEPK AN OIUIaTy 00pa30BaTENbHBIX YCIIYT.
CTOMMOCTh OKa3bIBAEMbBIX O0pPAa30BaTENIbHBIX YCIYr B JIOTOBOPE OMPEACIACTCS IO COIJIAIICHUIO MEXIY
UCIIOJTHUTEJIEM U MTOTPEOUTEIIEM.
OOHOCTOPOHHUH 0TKa3 OT HCIIOJIHEHUS IOTOBOPA BO3MOYKEH TOJIBKO B CITydasiX, PEyCMOTPEHHBIX 3aKOHOM.
OTBETCTBEHHOCTh CTOPOH IO JIOTOBOPY, H0JDKHA cooTBeTcTBOBAaTh ' K PD 1 oTBeuarh TpeboBaHmsIM 3aKoHa
P® «O 3amure npaB nmoTpedUTENCH».
Hcnomautens okaszpiBaeT 00pa3oBaTeNbHBIE YCIYTH B MOPSIKE U B CPOKH, OINpPE/EICHHBIE JTOTOBOPOM H
YcraBom OO0 «CubAK».
3a HeucrnosHeHHWe MO0 HEHAJUIekKAIlee WCIOJHEHHE O005S3aTeIbCTB 10 JOTOBOPY HCIIOJHUTEIb W
MOTpeOUTENb HECYT OTBETCTBEHHOCTD, NIPEIYCMOTPEHHYIO IOTOBOPOM M 3aKOHOJIATENIbCTBOM Poccuiickoii
®depnepanuu.
IIpu oOHapy>XKEHHWH HEIOCTATKOB OKAa3aHHBIX O0pPa30BaTENIbHBIX YCIYr, B TOM YHCJIE OKa3aHHS HMX HE B
MOJIHOM 00BbeMe, NPEAYCMOTPEHHOM O0pa3oBaTe/bHBIMUA IMPOTpAaMMaMHU M yueOHBIMHU  IIJIaHAMH,
MOTPeOUTENh BIIPaBE 10 CBOEMY BBIOOPY OTPEOOBATH:
a) 0e3BO3ME3THOT0 OKa3aHWs 00pa30BaTEIbHBIX YCIYT, B TOM YHCJIE OKa3aHUs 00pa30BaTENbHBIX yCIYT B
MOJIHOM 00BEME B COOTBETCTBHH C 00Pa30BaTEIbHBIMH ITPOrPaMMaMu, Y4eOHBIMH IJIAHAMH U JOIOBOPOM;
0) COOTBETCTBYIOIIIETO YMEHBIIIEHUSI CTOMMOCTH OKa3aHHBIX 00pPa30BaTEIbHBIX YCIIYT;
B) BO3MEIICHUS MOHECEHHBIX MM PAaCXOJIOB 10 YCTPAHEHWIO HEJIOCTATKOB OKA3aHHBIX 00pa30BaTEbHBIX
YCIIyT CBOMMHM CHJIAMH WJIA TPETHUMHU JIUI[AMH.
[ToTpebuTtens BpaBe 0TKAa3aThCs OT UCIIOJIHEHHUS JOrOBOPa U MOTPeOOBATh MOJIHOTO BO3MEILICHHS YOBITKOB,
€CJI B YCTAHOBJICHHBIM JJOTOBOPOM CPOK HEIOCTATKH OKa3aHHBIX 00Pa30BaTENbHBIX YCIYT HE YCTPAHEHBI
HCTIOJTHUTEIIEM.
[ToTpebutens Take BIPaBe PacCTOPIHYTh JOrOBOP, €CIM MM OOHAPY)KECHbI CYIIECTBEHHBIC HEIOCTATKH
OKa3aHHBIX 00Pa30BATEIILHBIX YCIYT WM UHBIC CYIIECTBCHHBIE OTCTYIUICHHUS OT YCIOBHIA JOTOBODA.
Ecnu ncnomHuTeh CBOSBPEMEHHO HE MPUCTYIUII K OKa3aHUIO0 00pa30BaTEIbHBIX YCIIYT HITH €CITU BO BpeMs
OKa3aHusl 00pa30BaTENBHBIX YCIYT CTAJI0 OYEBUIHBIM, YTO OHO HE OyIeT OCYIIECTBICHO B CPOK, a TAKXKE B
ciIydae MPOCPOUYKH OKa3aHHs 00pa30BaTebHBIX YCIYT IOTPEOHUTEINh BIPABE IO CBOEMY BEIOOPY:
a) Ha3HAYUTh WUCIOJIHHUTCIIO HOBBI CPOK, B TCUECHHUE KOTOPOTO HWCIOIHHUTEIh JIOJDKEH MPUCTYIUTh K
OKa3aHUIo 00pa30BaTEIBHBIX YCIYT U (MIN) 3aKOHIUTH OKa3aHue 00pa30BaTEIbHBIX YCIIYT;



0) MOpYYHTH OKa3aTh OOpa30BaTeNbHBIE YCIYyTHd TPETHUM JIMIIAM 3a Pa3yMHYIO IIeHY W MOoTpeboBaTh OT
WCTIOJTHUTEIS] BO3MEILICHUS IIOHECCHHBIX PAcX0JIOB;

B) TOTpeOOBATh YMEHBIIIEHUSI CTOMMOCTH 00pa30BaTEIbHBIX YCIIYT;

T') pacTOPTHYTH IOTOBOP.

3.6.6. TloTpeOutens BmpaBe MOTPEOOBATH MOJHOTO BO3MEIICHHUS YOBITKOB, NMPUYMHEHHBIX €MY B CBS3H C
HApYIICHUEM CPOKOB Hayasla U (MJIM) OKOHYAHUS OKa3aHUs 00pa30BaTEIbHBIX YCIYT, a TAKXKE B CBSI3U C
HEJIOCTATKaMH OKa3aHHBIX 00pPa30BaTeIbHBIX YCIIYT.

3.7.  Bompockl, He yperyiaupoBaHHble HactosmuM [lonokennem «O0 oOka3zaHUs IUIATHBIX 00pa30BaTEIbHBIX
YCIIyT», pa3peniaroTcs B COOTBETCTBUY C ACHCTBYIOIIMM 3aKOHOIAaTeIbcTBOM Poccuiickoii denepanuu.

YTBEPX]JIAIO
Hupexrop OO0 «Cubupckas ABrogopokaas Kommanmsn

/B.B. Anekcees/




